What Additional Information is Available on the e-Scorecard?

The e-Scorecard provides hospital-specific data for all of the indicators provided in the Hospital Report 2007 series. In addition,
hospitals can find the following information on the e-Scorecard:

= Sex-specific and sex-difference indicator results for Patient Satisfaction and Clinical Utilization and Outcomes.

= For most indicators, hospitals are able to ‘drill down’ to find more detailed information on the indicator scores.

= Where appropriate, hospitals are able to view their own site-level indicator values.

Acute ED Rehab
SIC | Hospital-specific scores for 2 new indicators: Hospital-specific and system-level values for
e Formalized Audit of Hand Hygiene the Coordination and Continuity of Care
Practices Across the Continuum indicator specific to
e Medication Documentation and the following Orthopedic subcategories:
Reconciliation = Post Hip Fracture
= Post Hip and Knee Replacement
PS Hospital-specific and system-level scores for | Hospital-specific and system-level scores for
the following 10 indicators: the following 9 indicators:
e Overall Satisfaction e Overall Satisfaction
e Coordination of Care and Access e Coordination of Care and Access
¢ Physical Comfort e Physical Comfort
¢ Respect for Patient Preferences and e Respect for Patient Preferences and
Courtesy Courtesy
¢ Information and Education e Information and Education
e Continuity and Transition e Continuity and Transition
¢ Involvement of Family e Emotional Support
e Emotional Support e Physician Care
e Physician Care e Nursing Care
e Nursing Care
CuoO Hospital-specific scores for three new Hospital-specific values for the following six

indicators:
e Chest X-ray Rate for Asthma
e Chest X-ray Rate for Bronchiolitis

indicators:
e Average Days Waiting for Admission to
Rehabilitation




e Chest and Neck X-ray Rate for Croup

e Average Motor Function Change
¢ Average Cognitive Function Change

Each of these three indicators are provided
for the following patient groups: All RCG,
Stroke, and Orthopedic conditions (2
subcategories are provided for further detail:
Post Hip Fracture, and Post Hip and Knee
Replacement

e Average Active Rehabilitation Length of
Stay

¢ Average Total Function Score Change

¢ Length of Stay Efficiency

While hospital-specific values for these three
indicators are available in the report for All
RCGs, Stroke and Orthopedic conditions,
additional hospital-specific values can be
found for 2 subcategories of Orthopedic
conditions: Post Hip Fracture, and Post Hip
and Knee Replacement.

Note: there are no indicators in Hospital Report 2007: Complex Continuing Care that are only available on the e-Scorecard. Also, all
of the Financial Performance and Condition indicators are shown in the Hospital Report 2007 series of reports with the exception of

Unit Cost Performance (UPC) which is currently available on the JPPC website.




